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About this book

Some Investors still hold shares in physical form and receive their Dividends as Warrants. There is a possibility that it
gets missed out and not being encashed. Most cases of the unclaimed dividend are due to Change of address,
change in Bank Details, Decease of a shareholder etc. The company opens a separate account called Unclaimed
Dividends Account and transfers such amounts. If dividend is not claimed for 7 years, company transfers the
unclaimed amountand its underlying shares to Investors Education Protection Fund (IEPF).

This book compiles the procedure of how to re-claim their unclaimed dividend and shares from IEPF. We hope you
would find this information useful.

Happy Reading!

Rs.40/-

Published by

Investors Financial Education Academy
Park View, Basement, 85/17, G.N.Chetty Road,
T.Nagar, Chennai - 600 017.



Unclaimed Dividend and shares:

Unclaimed dividend are those dividend which have been paid
by the company but they are not taken or claimed by the
shareholder, the reason for dividend being not claimed may be
ignorance or shareholder, may have shifted to other place and
therefore missed the dividend cheque or correct bank details
not being updated with the company or occurrence of any
unfortunate death of the shareholder where the legal heirs
doesn't have any knowledge regarding the shares held by their

ancestral.

The dividend declared by the company but has not been paid

or claimed within thirty days from the date of the declaration




to any shareholder entitled to the payment of the dividend, the
company shall, within seven days from the date of expiry of the
said period of thirty days, transfer the total amount of

dividend which remains unpaid or unclaimed to a special

account to be opened by the company in that behalf in any

scheduled bank to be called the unpaid dividend account.

These Unclaimed dividends are shown under current liability

and provisions in the balance sheet of the company, since

shareholder can claim these dividends any time.

Any person claiming to be entitled to any money transferred to

the Unpaid Dividend Account of the company may apply to

the company for payment of the money claimed.
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Investor Protection Fund

Investor Education and Protection Fund:

The Government of India has established Investor Education
and Protection Fund (IEPF) Authority on 7" September 2016
under the provisions of Section 125 of the Companies Act,
2013. The Authority is mandated to promote Investor's
Education, Awareness and protection and to make refund of
shares, unclaimed dividends, and matured deposits/

debentures can be transferred to IEPF.

Those Dividends which has not been paid or claimed for seven
years from the date of declaration shall be transferred by the

company in thename of IEPF Authority.




Those shares in respect of which dividend has not been paid or
claimed for seven consecutive years or more shall be

transferred by the company in the name of IEPF Authority.

With the enforcement of the corresponding section, i.e. 124 (6)
under the Act, 2013, every Company is mandatorily required
to transfer the underlying shares for which the dividend has
remained unpaid or unclaimed for a consecutive period of

sevenyears.



Whether Shareholder can claim transferred shares/Dividend
from Investor Education and Protection Fund?

Yes, any claimant of shares transferred above shall be entitled
to claim the transfer of shares from Investor Education and
Protection Fund in accordance with such procedure and on

submission of such documents.

Any person, whose shares, unclaimed dividend has been
transferred to the Fund, may claim the shares from the
Authority by making an application in Form IEPF 5 online,
available on website www.iepf.gov.in along with the fee, as
decided by the Authority from time to time in consultation
with the Central Government. The claimant shall after making
an application in Form IEPF-5, send the same duly signed by
him along with, requisite documents as enumerated in Form

IEPF-5 to the concerned company at its registered office for

verification of his claim.




Steps to be followed:

The claimant is required to claim the shares and dividend

amounts transferred to the Investor Education and Protection
Fund (IEPF) Authority by following the below mentioned

procedure:

1.

Shareholder is required to open a Demat Account with
NSDL/ CDSL as shares will be released by the IEPF
Authority in favor of claimants only in the Demat Account
of the claimant.

Download Form IEPF-5 from the website of MCA and read
the instructions provided on the website/instruction kit
along with the e-form carefully before filling the form.
http://www.iepf.gov.in/IEPF/refund.html

Fill the required fields of the Form and submit the duly
filled form by following the instructions given in the
upload link on the website.

On successful uploading of Form on MCA Portal, an
acknowledgement will be generated indicating the SRN.
Please note the SRN for future tracking of the form.
Applicant has to send the attachments prescribed below to
Nodal Officer (IEPF) of the Company at its registered

office in an envelope marked “claim for refund from IEPF

Authority” for initiating the verification for claim.




Investor Education and
Protection Fund

Process of refund to claimant from Investor Education and
Protection fund:

1. The company shall, within fifteen days from the date of
receipt of claim, send a verification report to the
Authority in the format specified by the Authority along

with all the documents submitted by the claimant.

2. After verification of the entitlement of the claimant to the
amount claimed, the Authority and then Drawing and
Disbursement Officer of the Authority shall present a bill
to the Pay and Accounts Office for e- payment as per the
guidelines, to the shares claimed, the Authority shall

issue a refund sanction order with the approval of the




Competent Authority and shall credit the shares to the
DEMAT account of the claimant to the extent of the
claimant's entitlement the Authority shall, in its records,

because anote to be made of all the payments made.

. An application received for refund of any claim under
this rule duly verified by the concerned company shall
be disposed off by the Authority within sixty days from
the date of receipt of the verification report from the
company, complete in all respects and any delay beyond
sixty days shall be recorded in writing specifying the
reasons for the delay and the same shall be
communicated to the claimant in writing or by electronic

means.

. In cases, where the application is incomplete or not
approved, a communication shall be sent to the claimant
and the concerned company by the Authority detailing

deficiencies of the application.

. In case, claimant is a legal heir or successor or
administrator or nominee of the registered share holder,

he has to ensure that the transmission process is

completed by the company before filing any claim with
the Authority.




6. In case, claimant is a legal heir or successor or
administrator or nominee of any other registered
security or in cases where request of transfer or
transmission of shares is received after the transfer of
shares by company to the Authority, the company shall
verify all requisite documents required for registering
transfer or transmission and shall issue letter to the
claimant indicating his entitlement to the said security
and furnish a copy of the same to the Authority while

verifying the claim of such claimant.

7. The claimant shall file only one consolidated claim in

respect of acompany in a financial year.

8. The company shall be liable under all circumstances
whatsoever to indemnify the Authority in case of any
dispute or lawsuit that may be initiated due to any
incongruity or inconsistency or disparity in the
verification report or otherwise and the Authority shall
not be liable to indemnify the security holder or
Company for any liability arising out of any discrepancy

in verification report submitted etc., leading to any

litigation or complaint arising thereof.
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Ways to avoid transfer of shares/ Investments to IEPF

Don't let the assets be declared abandoned: All
financial institutions would try to contact the individuals
when the accounts are at escheatment by way of alerting
the individuals to follow the steps in preventing their
accounts from being abandoned. The assets may be
considered abandoned property if the asset owner has
not contacted the financial institution within a 3 to 5 year

period, depending on the respective state law.

Habit of checking the accounts on regular intervals: Itis
essential for all individuals to have a regular check over
their accounts. In many cases, simply logging into the

account can be enough in order to make sure the identity
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as current. While the individuals gets logged in, make
sure all information is up to date, including contact
information. That simple act can make it easier for them

to achieve their financial goals.

Make sure to name the right heirs: When one steps into
the account they always have the way in selecting their
nominees who can inherit their assets in the event of their
death. It is very much necessary to choose their

nominees.

Consider consolidating accounts: Diversifying
investments generally is a good idea. The same isn't
necessarily true about accounts. Having many accounts
spread between multiple financial institutions can make
it too easy to lose track of their investments.
Consolidating the accounts is very much required in

order to keep track on all accounts without missing any

accounts.




Q.1

Frequently Asked Questions

2 n’
i

Whether e-Form is to be filled online?

Yes. Forms filled in physical mode are summarily

rejected.

. Whether a professional help is required to fill e-Form

IEPF -5?

No. The procedure for filling the e-Form is simple. On a
plain reading any literate individual can fill e-Form on
his own. The prescribed Form is not only very precise
butalso very friendly in filling up. A general guidance kit
is also attached with the form for any help, if required for

tilling up such Form. For any further help the IEPF

helpline can also be contacted.




Q. 3. Whether Government appointed or empanelled any

professional to help in making claims to the claimant.

No. IEPF Authority has not appointed or empanelled
any professional for claims. Filling of IEPF 5 Form is

simple and friendly for claimants to execute.

Q. 4. What are the documents required to be submitted with
IEPF -5?
Documents which are required to be submitted are

enumerated in the form and help kit, such as—

1. Copy of acknowledgement generated on online
submission of e-Form IEPF -5 bearing a unique serial

number (SRN),
2. Indemnity Bond (original) with claimant signature,

3. Advance Stamped receipt (original) with revenue

stamp and signature of claimant and witnesses,

4. Original matured deposit / debenture / share
certificate (in case of securities held in physical form)
or copy of transaction statement in case of securities

held in Demat Form,

5. Self-attested copy of Aadhaar Card,




6. Proof of entitlement (certificate of share/Interest
warrant Application No. etc.),
7. Cancelled Chequeleaf,
8. Copy of Passport, OCI and PIO card in case of
foreigners and NRI.
Q5. What are the formats for advance receipt and
indemnity bond?
The formats for advance receipt and indemnity bond are
available in the help kit of IEPF -5 form.
[http://www.iepf.gov.in/IEPF/corporates.html]
Q6. What is the value to be filled in the number of shares
and amount in the advance receipt and indemnity
bond?

The number of shares and amount should be same as
that filled in form IEPF -5. These values can be
ascertained based on the available documents with the
claimant or verified from the company. However
mismatch in number of shares or in amount is not a
ground for rejection of the claim. The authority shall
process the claim based on the verification report
received from the company and the same shall be

verified from the data available with the authority.




Q 7. What is the required value of the stamp paper for the

indemnity bond?

In case of refund of dividend amount of Rs. 10,000 or
more and/or market value of shares, non- judicial stamp
paper of appropriate value as prescribed under Stamp
Act according to state is required. For claim of only
amount of Rs. 10,000 or less, indemnity bond can be

executed on a plain paper.
Q8. Whatare therequired KYC documents?

In case of Indian Citizen - to prove the identity of the
claimant self-certified copy of Pan Card and Aadhar

Card arerequired to be submitted.

In case of NRI-to prove the identity of the claimant, self-
attested copy of Passport or self-attested copy of
Overseas Indian Card (OIC) issued by MHA along with

any of the documents available with him.

In case of foreigners, instead of Aadhar Card, copy of

Passport or PIO Card duly apostatized as per Hague

Convention.




Q9. In case of non-availability of Aadhar Card, what other

documents can be submitted as proof of identity?

In case of non-availability of Aadhar Card for super
senior citizens or some specific states, other ID proofs
issued by government clearly mentioning the address of

the claimant needs to be submitted.

Q10.Is original Share/Deposit/Bond/Debenture certificate

required to be submitted?

Yes original certificate is required to be submitted. In
case of loss of original, procedure for duplicate needs to
be completed with the company including submission of
FIR, Newspaper Advertisement in English and
Vernacular Language, Indemnity cum Surety bond etc.
as per SEBI Guidelines. A copy of such procedural
documents shall be provided by the company to IEPF

Authority along with its verification report.

Q11. What happens if the name on original certificates is not
matching with the PAN or address on the Proof of

Identity is not matching with company' records?

In such case as per SEBI Guidelines, an affidavit

explaining the above deviation needs to be submitted. In




case of mismatch in name, proof of name as on share
certificate or change of name viz. marriage certificate,
gazette notification etc. needs to be submitted. In case of
mismatch in address, new address needs to be updated

with the company.

Q12. Whatinformation is required to be filled in at point 3 &
4 of the eform IEPF 5, such as details of shares claimed,
Folio No., DP/ID client ID/ Account No., category, kind
of shares, number of shares; details of amount claimed,
dividend amount, application money due for refund,

matured deposits etc.

The claimant may fill the information as per the records
available with him. However it may be endeavoured that
for one company, all folios against which refund of share
need to be claimed are filled in the same form. Similarly,
dividend and other amount may be mentioned for all the
years. The company shall ensure to recommend refund

of all the shares and amount for which the claimant is

entitled together at once.




Q 13. Why are CML and cancelled Original Cheque leaf
required?
CML and cancelled Original Cheque leaf are required to
verify the DEMAT and Bank Account in which transferis
to be made. In case, Cheque leaf doesn't have Name,
Bank and Branch Name, IFSC Code etc. printed on it,
copy of passbook, duly attested by the Bank can be

submitted.

Q 14. What are the documentary requirement in case

claimantis alegal heir?

(i) In case of legal heir - the claimant is required to
register transmission with the company by providing
requisite documents as per SEBI Guidelines. According
to SEBI Guidelines for registering transmission,
company may require copy of death certificate, Affidavit
from legal heirs, Indemnity Bond, Succession Certificate
or probate of will or letter of administration etc. for share
with market value greater than 2 lacs, NOC from other
legal heirs and relinquishment deed in favour of

claimant etc; (ii) In case of death of any of the holder in

joint holding of securities, but not covered in the family




hierarchy —the claimantis required to get the name of the
deceased holder of security deleted from the register of
the members/other records, if any, in the company
immediately after the death of a joint security holder
before filing claim application. The claimant is also
required to obtain NoC from other holders of securities,
if any, and submit the same alongwith claim application.
SEBI Guidelines may also be seen before filing claim
application. Company is required to issue entitlement
letter under rule 7(9) of IEPF Rules 2016 in favour of
claimant and send it along with copy of documents

submitted by claimant with its verification report.

Q.15 What is resubmission and time period for

resubmission?

For rectification of errors in e-form IEPF 5, IEPF
Authority provides one more chance to the claimant to
correct the details and to re-submit the form again, such
act of the Authority is called Resubmission. It may be
noted that only one resubmission is allowed. A 15 days'
time period is allowed for making resubmission of claim
application. In case resubmission is not done in the

prescribed time, the form becomes invalid.




Q.16 Where are the documents required to be sent by the

claimant after the prescribed claim form s filled up.

The documents are required to be sent to the Nodal
Officer of the company. List of Nodal Officers may be
seen at ‘contact us' at the Authority's web site)

www.iepf.gov.in

Q. 17 What are the actions on the part of claimant that helps

the Authority to refund the claims in minimum time.

Itis advised that at the time of submission of information
in IEPF 5 form, claimant should ensure correctness of
information such as Aadhaar No., Demat No., Bank

AccountNo., IFSC Code, etc.

Search Optionis available for Investors in the following url:

http://www.iepf.gov.in/IEPFWebProject/SearchInvestorAction.do?method=gotoSearchInvestor
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NOTE: You can seaich using any of the Toflowing combinations:

4. Investor Hame and Father Heskband name
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[T <5 IFE Academy

Education Simplified

oy | Saving is Good, But is it Enough?
3 Saving money creates opportunity; while investing is one way to
- - capitalise on that opportunity to potentially create wealth.

WY Can it beat inflation?

To maintain your standard of living, you need to make your money grow at a rate

thatis higherthaninflation rates.

Investing is a way to make use of some of your savings to buy things that might

’. increase in value, such as stocks, property, bonds or gold, with the aim of protecting
the valueand growingiit.

Can it help you reach your goals?

Common financial goals: to live a financially comfortable life, provide for loved ones,

have a stable retirement income. Investment can help you systematically plan for these

goals.

Everyone has a differentinvest profile with diverse goals and needs.

1.If you are 55 and nearing retirement, you might want to play it safe with lower-risk
investments like Fixed Deposits or Bonds.

2.If you are 25 and savings for your first home or wedding, you can afford to consider
higher-risk investments like Equities. Being young gives you a longer time horizon,
which allows you toride out the market’s highs and lows.

Does it really reduce risk?
Investors are encouraged to spread out their investments among different asset
- | classes such as stock, mutual funds, bonds, property and gold. This should be
| reviewed periodically as you go through different stages of life.
Although diversifying your investment portfolio does not guarantee against
losses, it is an important component of reaching your long-term financial goals

while mitigating risk.

Does it provide high returns?

With investments, you get to choose the rates you are comfortable with, depending on (f"j;,
your risk appetite. With the power of compounding interest, starting early can make all f';_ H“%.
the difference. Jg';;i 20 ; ~
While there is no one investment strategy that can guarantee success, a balanced : '35 p :,@

approach between savings and investing can help diversify risk and help you reach your '
financial goals faster.



About IFE Academy

IFE Academy was established in 2011 as a Not-for-Profit entity to promote Financial Education. IFE Academy
conducts Investor Awareness Programs across the country with the support of other market participants.
www.ifea.in is a comprehensive website on Financial Education. It has various sections such as Videos, Puzzles &
Games, Financial Calculators and Library. It givesa holistic view on financial education combining various aspects
such as Savings, Investments, Credit, Insurance and Pension at a single place. IFE Academy periodically publishes
Investor Educational materials and distributes it to general public.

I1F E Academy

Education Simplified

Investors Financial Education Academy

Regd. office : Park View, Basement, 85/17, G.N.Chetty Road, T.Nagar, Chennai - 600 017.
email : bulletin@ifea.in www.ifea.in



